BOILER SERVICE CONTRACT

1. Please read the following carefully as they will tell you everything
you need 1o know about the agreement you will enter into in respect
of the Northem Gas Heating Boiler Service in your hame. Inoall
clauses, the company refers to Morthem Gas Heating Lid.

2. Whilst every effort will be made io keep to specified dates the
Company will not be liable for failure 1o do so or for any damage.
consequential loss or expense incurmed resulting from delay
howsoever caused.

3. Without prejudice 1o other rights the Gompany shall forthwith have
the right io ferminate this Agreement at any time and to claim for any
resulting losses or expenses if the customer;

1} is im breach of any obligation under this Agreement and
fails to rernedy the breach within 21 days of notice;
requiring him to do so, or

2) Has a receiving order in bamkrupicy made agaimst him
or otherwise agrees. or applies for a scheme of
arrangerment with creditors.

4_ In the event of the Company becoming entited 1o terminate this
Agreement the Company will be entiled (in addition to the payment
of charges otherwize oculstanding under the terms of this Agreerment)
to the payment of damages in respect of any breach by the Gustorn-
er of the terms of this Agreement and to all expenses and legal fees
incurmed in enforcing the Cormpany’s rights under this Agreement.

3. The Company's authorised contractor will camy out the whole of
the work specified in this quotation at the price quoted and during
mormal working hours, but any vanations or additions requested by
you and camied out by the authorized contractor will be subject to
an additional charge and if the Gompany's authonsed contrmacior is
delayed or prevenied from delivering or installing by the agreed date
due to delay or default on the part of the Custorner the Company
may on writien notice io the Custorner add to the charges at a rea-
sonable sum in rezpect of any additional costs incurmed.

6. You will provide reasonable access to enable services to be com-
pleted and a responsible person must be present wihen the seraicing
takes place.

7. The price specified in any quotation does not incude the price

of removing any dangerous waste matenal such as asbestos found
wihen sendcing or installimg your gas appliances. If during the execu-
tion of the works, asbestos is encountered, the Company recenses
the right 1o withdraw its staff immediately until the site is made safe.
The Gustomer shall be made liable for any additional costs incumed.

8. Outstanding payrments should not be witheld for any reason;
should a dispute arise regarding work camied by ourselves, for

any other mater, please write to Morthern Gas Heating Lid. at 267
Tettenhall Road, Wolverhampton, West Midlands, WVE ODE. If you
pay by cheque, credit or debit card |, or direct debit and payment is
declined, stopped or returned for any reason; we may charge you for
the bank charges and extra administration costs which we may imcur.

8. Where payments are not made on the due date the Gompany may
charge daily interest on late payrments at a rale equal to 2% per an-
num above the base kending rate of the Royal Bank of Scotland PLGC.

10. The Company shall not have amy liability for any failure o
perform its obligations under amy quotation if it is prevented from
doing 50 by any cause beyond its control imcluding without limitation
lock outs, fire, accident or war, a failure or delay atributable 1o any
electricity or gas netwark; the act or omission of any par for whom
the Company is not responsible. Mo employees shall in any cincum-
stances have any liability whatsoewer for any indirect, special or con-
sequential loss or damage or loss of profit or business or anticipated
SaVings.

11. The Gompany does not exclude liability for loss of or damage

to the property direcily resulting from the Gompany’s breach of the
agreement. but the Gormpany’s liabilty for such loss or damage shall
be limited to £130)000 in respect of any one incident or senes of
incidents whether related or unrelated in any period of 12 months.

12. Mothing in this quotation shall limit the labilty of the Gompany. its
subcontractors, or agents for death or personal injury resulting from
negligence.

13. To comduct your servicing the Company will use their authorised
contraciors. All are Gas Safe registered, and chosen carefully to
carry out the same high standards of workmanship. For your secu-
rity, all contractors will carmy identity cands.

14. The amount shown overeaf must be paid on acceptance of any
quotations and the balance of the price shall be due and payable in
full on completion of the servicing except when you have entered into
a credit agreement or direct debit mandate.

13. Any gas appliance or parts delivered 1o the Customer's premises

[or to other premises to which the waorks are delivered at the Custom:-
er's request) shall from the time of delivery be at the Custormer's nisk

whether or not installed except as regards kboss or damage caused by
negligence of the Company.

16. i you enter imto this contract, legal title 1o all lems, gas appliance
and parts rernain the Gompany’s and you will waive the nghts of res-
pass for the Company to reclaim its gas appliances and parts wuntil all
monies due to the Company under any quotation or any associaied
credit sale agreement has been paid by the due date.

17. This quotation cannot be vaned except in witing by the Gompany
ard the Customer acknowledges that this docurment explains the
entire terms of the Agreement and supersedes all prior oral o written
communicaton(s).

18. This Agreement is personal to the Gustomer and the Cusboer
shall not at amy time assign, pledge. mortgage, transfer, or othervise
dispose in whole or in part of any or all righis under this Agreement
except as expressly allowed by the terms of this Agreement. The
Company may at any timme assign, pledge, morigage, tansfer, or oth-
erwise dispose in whoke or in part of its rights under this Agreement
ard shall hawe the right 1o sub-contract or delegate the performance
of its obligations ansing under thiz Agreement without prior consent
of the Customer.

18. This Agreement is solely for the servicing of your
gas appliance(s).

20. Northern Gas Heating Limited are responsible for the servicing of
your appliance(s) only. Any problems directly related to the work we
have camed out will be reciified as soon as possible by ourselves or
appointed agent. THIS FREE GUARANTEE DOES NOT AFFECT
YOUR STATUTORY RIGHTS.

21. This Agreement is enstered into on the understanding that your
appliance(s) are in proper working order and have been maintained
according to the manufacturer's guidelines. A service will not be
carried out on any appliance that is not operating comectly; we can
supply a guoie for any work that is necessary to bring the appliance
to operating standard. Please note, senvicing an old appliance will
niot mecessarnily improve the output or peromance of that appliance.

22, Third party rights. Mo person, other than the customer named on
this contract, will be eligible 1o bemefit from this agreement.

23, Cancellation. You may cancel this contract at any time by
sending us written notification; however there will be mo refund of
premium paid, if the policy exceeds the 14 day cancellation perod.



